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Distributed communication and coordination
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Massive Collaboration
large sets of humans and services Humans and services interacting

N to perform work described by activities.
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Context-aware collaboration Identify fundamental concepts of trust in SoOA

context models describing the activity scopes Enable automatic determination of trust for
dynamic human/service compositions

Identify data influencing trust
Architecture enabling collecting, managing and
Dynamically find and use services analyzing data for trust determination

need for trust in services

Connecting widely distributed actors
Service-oriented Architectures (SoA)

One uniform platform to manage trust in

Dynamically find and collaborate with humans humans and in services in distributed
need for trust in humans service-oriented environments.
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Classification of interactions
human-human (e.g., instant messaging)
human-service (e.g., document management)

Global View

reputation
P service-service (e.g., service composition)
service-human (e.g., event reminder)
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